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INTRODUCTION
The Rechargeable Power Pack makes it easier than ever to keep the InnoTab® 3 
or InnoTab® 3S charged and ready to go. Install the battery packs to give the 
tablet its own dedicated power source. Then, plug the InnoTab® into a wall outlet 
when it needs a charge. You’ll never have to change batteries again!

Note: The Rechargeable Power Pack is only compatible with the InnoTab® 3 
and InnoTab® 3S.

Included in this package
•	 One Rechargeable Battery Pack①
•	 One Rechargeable Battery Pack②
•	 One 7.5V AC/DC Adapter
•	 One User’s Manual

Specification of AC/DC Adapter :
Input : 120V 60Hz 150mA AC

Output : 7.5V  650mA DC

WARNING:	 All packing materials such as tape, plastic sheets, wire ties and tags are 
not part of this toy and should be discarded for your child’s safety.

Rechargeable 
Battery Pack②

Rechargeable 
Battery Pack①

7.5V AC/DC Adapter
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Getting started
Installing the Rechargeable Battery Packs

1.	Make sure the InnoTab® 3 or InnoTab® 3S is turned off.
2.	Turn the unit over. Slide the battery door lock switch (or switches) forward 

and push the battery covers off to each side to remove them.
3.	Remove any old batteries that may be in the toy. (Battery removal and 

replacement should be done by an adult.)
4.	Insert Battery Pack① into the compartment on the right side and Battery 

Pack② into the compartment on the left side.
	 • Insert the battery pack into the connector slot first.
	 • Then press the battery pack down until it rests in place.
5.	Replace the battery covers.

InnoTab® 3

InnoTab® 3S

Charging and Recharging the Batteries

The rechargeable batteries should be fully charged before the first use. To charge 
and recharge the batteries, please follow the instructions below.
1.	Make sure the battery packs are installed in the tablet.
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2.	Plug one end of the AC adapter into the power jack on the InnoTab® and 
plug the other end into a wall outlet. 

	 Note: The AC adapter is not a toy and should only be handled by an adult.
3.	You can continue to use the InnoTab® while the AC adapter is connected, 

but the batteries will not charge while the InnoTab® is on. When you’re done 
playing, turn the power off and leave the tablet connected to a wall outlet to 
charge it.

4.	The green light on the tablet will flash to indicate charging is in progress. 
When the batteries are fully charged the light will turn off. A full charge takes 
about 4.5 hours with the AC adapter that’s included in the package.

Note:	 If the green light on the tablet flashes very quickly during charging, the 
battery packs may not be connected properly. Please reinstall the battery 
packs and try again.

Important NOTES: 
•	 Make sure the InnoTab® 3 or InnoTab® 3S is turned off before charging.
•	 The tablet will charge at temperarures between 41°F~95°F(5°C~35°C). 

If the tablet is not charging properly, please move it to a location with a 
suitable temperature.

•	 Battery removal and replacement should only be done by an adult.
•	 The AC adapter is not a toy and should only be handled by an adult.
•	 Keep the connector pins on the InnoTab® and the metal contacts on the 

battery packs clean for optimal performance.
•	 Disconnect the tablet from the AC adapter and remove the battery packs 

before cleaning.
•	 For best results, please use the AC adapter that is included with this package.

Warning :	Do not allow any metal objects to touch the metal contacts on the battery 
packs or the contact pins on the InnoTab®.

BATTERY NOTICE
•	 Always insert batteries properly matching the plus (+) and minus (-) signs.
•	 Do not short-circuit the supply terminals.
•	 Do not dispose of batteries in fire, as batteries may explode or leak.
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•	 Remove batteries from the toy if it will not be used for an extended period 
of time.

•	 To prevent fire or electric shock, do not expose the unit to rain or moisture.
•	 Do not repair or alter the battery packs in any situation.
•	 Do not disassemble or reassemble the battery packs.
•	 Batteries may contain hazardous materials, and may be nondisposable. Please 

contact a recycling company for a proper disposal method.
• 	 Avoid mixing batteries of different sizes and capacities in your electronic 

device.

This charger is not a toy. This charger is not intended for use by children. 
Do not recharge non-rechargeable batteries.

STANDARD GUIDELINES FOR ADAPTeR TOYS AND 
ELECTricALLY OPERATED PRODUCTs
•	 As with all electrical products, precautions should be used and observed 

during handling and use to prevent electric shock.

•	 Do not leave the toy plugged-in for extended periods of time.

•	 Only use the recommended adapter with the toy.

•	 Never clean a plugged-in toy with liquid.

•	 Never use more than one adapter.

•	 The adapter is not a toy.
•	 Parents should periodically examine the adapter for conditions that may result 

in the risk of fire, electric shock, or injury to persons and that, in the event 
of such conditions, the adapter should not be used until properly repaired.

Care & Maintenance
1.	Keep this product out of direct sunlight and away from direct sources of heat.
2.	Remove the battery packs when not using the InnoTab® for an extended 

period of time.
3.	Avoid dropping this product. Never try to dismantle it.
4.	Always keep the battery packs and AC adapter away from water.
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TroubleShooting
Problem Solution

The green light does not 
come on or blinks very 
quickly when attempting 
to charge the unit.

Inspect the AC adapter. Make sure that the 
adapter is securely connected to the InnoTab 
and plugged in to the wall outlet.
Check that the rechargeable batteries are 
correctly installed in the tablet.

Make sure the connector pins on the InnoTab® 
and the metal contacts on the battery packs are 
clean and free of debris.
Make sure the tablet is turned off.
If problem persists after checking the above, unplug 
the AC adapter from the AC adapter jack. Wait for 
10 seconds before plugging the AC adapter back in.

When using the 
rechargeable battery 
packs, the console 
suddenly turns off 
without prior “Low 
Battery” warning.

It is possible that there is uneven charge storage 
among the cells in the battery packs. Charge 
the rechargeable battery packs for 24 hours 
(keep charging even after the battery charging 
indicator light stops flashing).

TECHNICAL SUPPORT
If you have a problem that cannot be solved by using this manual, we encourage 
you to visit us online or contact our Consumer Services Department with any 
problems and/or suggestions that you might have. A support representative 
will be happy to assist you.
Before requesting support, please be ready to provide or include the information 
below:
•	 The name of your product or the model number (2118).
•	 The specific problem you are experiencing.
•	 The actions you took right before the problem started.
Internet: www.vtechkids.com in the U.S. or www.vtechcanada.com in Canada
Phone: 1-800-521-2010 in the U.S. or 1-877-352-8697 in Canada
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DISCLAIMER AND LIMITATION OF LIABILITY
VTech® Electronics North America, L.L.C. and its suppliers assume no 
responsibility for any damage or loss resulting from the use of this handbook. 

VTech® Electronics North America, L.L.C. and its suppliers assume no 
responsibility for any loss or claims by third parties that may arise through the 
use of this product. VTech® Electronics North America, L.L.C. and its suppliers 
assume no responsibility for any damage or loss caused by deletion of data as 
a result of malfunction, dead battery, or repairs. Be sure to make backup copies 
of important data on other media to protect against data loss.
COMPANY : VTech® Electronics North America, L.L.C.
Address: 1156 W. Shure Drive, Suite 200, Arlington Heights, IL 60004 USA
TEL NO.: 1-800-521-2010 in the U.S. or 1-877-352-8697 in Canada

NOTE:
This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which 

the� receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.



This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
CAN ICES-3 (B)/NMB-3(B)

Caution: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the 
equipment.


